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QUESTION 1
Describe and discuss the three main disciplines that serve as core sources of knowledge in the
study of public administration today. Use practical examples to substantiate your answers.
(25)

QUESTION 2
Describe the values and assumptions that underlie the study of organisational behaviour in the
public sector. Make use of practical examples in the public service to illustrate your answers.
(25)
QUESTION 3
Organisations tend to maintain the status quo resulting in their decline and subsequent demise.
Discuss reactions to change and the reasons behind peoples’ reaction to change.
(25)
QUESTION 4
Despite the criticisms levelled against bureaucracy, large institutions within the public sector
cannot function effectively without having some features of a bureaucracy. Discuss the
relevancy of bureaucracy in the Namibia public sector. Use practical examples to substantiate
your answers. {25)

QUESTION 5
What is meant by public sector organisational behaviour and what are the challenges facing
public service delivery in Namibia. lllustrate your answers by referring to relevant literature and
from your own experience. (25)

QUESTION 6
Name and describe the four-stage systematic approach to planning and managing the
Organisation Change Process.

(25)
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